Frequently Asked Questions for the Abaca Cloud Outlook Add -In for
Outlook 2010 32 -bit/64 -bit and Outlook 2007
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How to determine the version and bitness of your Outlook:

Outlook 2010 comes in 3@t and 64bit flavors. To verify version and bitnesselect the File tab and click Help.
Observe the version number and bit level {39 or (64bit).
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What causes an Unknown Publisher warning when Outlook starts up
after an install of the Abaca Cloud Add -In:

Immediately after thanstallation of theAbaca Cloud Adth, when Outlok is restarted for the first time, the
following dialog is expected and provides assurancetti@idddIn being loaded into Outlook fsom the Abaca
Technolog Corporation

Microsoft Office Customization Installer

Publisher has been verified

&/ i/
¥

Are you sure you want to install this customization?

Name: AbacaOutlook2010AddIn - AbacaCutlock2010AddIn

file:///C:/Users/kalmond/AppData/Roaming/Abaca Technology
From: Corporation/Abaca Cloud Outlook 2010 (64-bit) Add-
In/AbacaOutlook2010Addin.vsto

Publisher: Abaca Technology Corporation

While Office customizations can be useful, they can potentially harm your computer. If you
do not trust the source, do not install this software. More Information...

‘ Install ’ [ Don'tInstall ’
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While OFfice customizations can be useful, they can potentially harm wour computer,
If wou do not trust the source, do not install this software. More Information. ..
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The computer can be updated bpstalling the latestupdates from Microsoft or byinstalling the DigiCert Global
Root CAandDigiCert Assured ID Root CA certificdtem Digi@rt viahttps://www.digicert.com/digicertroot-
certificates.htm

If the DigiCert entries are listed the Trusted Root Certification Authorities Certificates folder then the Add
In may not be from Abaca Technologé®l should not installed. ddtact Abaca customer support.

How to remove previous version(s) of the Abaca Outook Add -In:

The overall process is to 1) close Outlook, 2) uninstall Abacdands)drom the computer, 3) repen
Outlook, and 4) remove any lefiver references to Abaca Adds from within Outlook.

1) For all versions of Windowslose Outlook.

2) Uninstall the Baca Cloud Adth

Windows 7 and Vista: Go to the Control Panel and open "Programs and Features"
Locate and uninstall Abaca Cloud Outlook XXXXmidd

- B

ile  Edit View Tools Help

Control Panel Home

View installed updates

) Tumn Windows features on or

off

Organize *  Uninstall Change  Repair g= - l@
Install a program from the =
network MName Publisher Installed On 5 *
[2717-Zip 9.20 (x64 edition) Igor Pavlov 8/24/2011 B
[717-Zip 9.22beta 9/7/2011
@ Abaca Cloud Outlook 2010 (32-bit) Add-In Abaca Technology Corporation 9/20/2011
[ Adabe Acrobat X Standard - English, Francais, Deutsch Adobe Systems 8/22/2011
B Adobe Flash Player 10 ActiveX Adobe Systems Incorporated 8/22/2011 -

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
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Abaca Technology Corporation Product version: 3.3.5
Help link: www.abaca.com

¢ah

Size: 493 KB

Support link: www.abaca.com

Windows XPGo to the Control Panaind open "Add or Remove Programs".
Locate and uninstall "Adta Cloud Outlook XXXX Adtiand/or "Abaca ASAV Outlook Atid
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3) Reopen Outlook.

If the AddIn is gone from the toolbar then you are finished.

If the AddlIn still appears on the tdbar, then go to the next step.



4) TellOutlook the Addn is gone

For Outlook 2010:

a) Select the File tab

b) Along theéft-hand side, click the Options link

¢) On the Outlook Options panel, along theadind side, click the Adihs link.

d) On this page, near the bottom, click the Go button to bring up the "COMmsidlialog:
| gonprERas v

Add-Ins available: oK,
Abaca Cloud Outlook Add-In Settings ~
Acrobat PDFMaker Office COM Addin b Cancel

r
ESET Outlock Add-n
[ | Microsoft Access Outlook Add-in for Data Collection and Publishing E
Microsoft Exchange Add-n

Microsoft Outlook Social Connector

Microsoft SharePoint Server Colleague Import Add-in
Microsoft VBA for Outlook Addin -

Location:

Load Behavior:

e) Select the "Abaca Cloud Outlook Addsettings" line and click Remove

For Outlook 2007:

a) Open theTools-> Trust Center...

b) Along the lefthand side, click the Adihs link

¢) On this page, near the bottom, click the Go button to bring up the "COMmsddlialog:

COM Add-Ins

Add-Ins awvailable: o

| 2baca Anti-Spam Yirus Add-In

_____ | Anki-
v | Bhaca Cloud Qutlook Add-In Settings =
[ IMicrosaft Access Outlaok Add-in For Data Collection and Publishing
[ Microsoft Exchange Unified Messaging
[ Microsaft OFfice Groove Proxy For Outlook add-in
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(] Microsaft Qutlook Mobile Service N
[] Microsaft YEA For Outlook Addin v

i |
Location: mscoree, dll

d) Select "Abaca ... Add" and click Remove. Do this for each line starts with "Abaca".
The "Abaca AntBpam / AntVirus Addin" is an earlier version.
The "Abaca Cloud Outlook Al Settings" is the current version.

Load Behavior: Load at Startup




Outlook 2007 only, what if | have both new and old Add-Ins installed

at the same time:

The current Addn uses the terminology "Mark as Junk" and "View Held Mail" whereas the previos Adds
the terminology "Mark as Spal' and "View Quarantine".  The following picture shows what it lookddike
have old and new version installed at the same time:
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If you find yourself in this situation, please reradhe old version as follows:
a) Go to the Control Panel and open "Add or Remove Programs".

b) Uninstall "Abaca ASAV Outlook Add and then restart Outlook.
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What if View Held Mail does not work:

The View Held Mail operation requires a proper URL. If the View Held Mail does not open a browser when
clicked, it is most likely to be an improper Held Mail URL. To verfiy/change the URL, open the user settings

dialog:
For Outlook 2010, click the srhatrow "= in the bottom right portion of the ribbon panel.

For Outlook 2007, click the Wrench/hamrr_??_; to bring up the user settings dialog.

Cloud O -In Settings
I

| |
Held Mail URL:
I ]
Confirm when marking email as junk
Looging:
Emors Only - Log onlby emors that occur - View
Protected domain(s) that cannot be marked as junk by Abaca Cloud:
Help ] [ About... Save ] [ Cancel

And then...

1) Verify the Held Mail URL.:
If the Held Mail URL: field is "™ blank or incorrect, then contact your administrator and ask for thex pfBL.



If the Held Mail URL field has a value but the browser is not working, you can:
a) copy and past the URL to your browser to confirm its operation
b) click the View button and scroll to the bottom of the Aldd_og to find an error message sudhthis:
[ERRORS0/28/2011 10:05:21 AM] Error launching Held Mail URL 'xxx": The system cannot find the file specified
which indicates that the browser failed to open 'xxx' because its not a proper &gLthe http://'
iS missing.

2) Update the Held Mail URL:
Type in a proper URL or contact your email administrator for the proper URL, type it in, and click Save.

What if | receive an "Installing Office customization" error dialog
when starting Outlook:

1) Stop and rstart Outlook to see if the problem is persistent. If it does NOT repeat, then no further action is
necessary.

2) If the problem persists then uninstall andinstall the Addin. See "How to remove previous version(s) of
the Abaca Outook Adth".
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There was an error during installaticn,

filet///Ci/Users/ ppandit/ AppData/Roaming/Abaca/Abaca Cutlook Add-In 2010
x86/AbacalutlookAddin2010.vsto

@ Downloading file:///C:/Users/ppandit/AppData/Roaming/Abaca/Abaca Cutlook Add-In 2010

| x86/AbacalutlcokAddin2010.vsto did not succeed.
-
|
|| asyncHint] -
| --- End of inner exception stack trace ---
at em.Met.FileWebResponse..cter(FileWebRequest request, Uri uri, FileAccess access, Boolean
1
asyncHint)
1 at System.Met.FileWebRequest.GetResponseCallback(Object state)
|| --- End of inner exception stack trace ---
| at System.Met.FileWebRequest.EndGetResponse(lAsyncResult asyncResult)
at System.Met.FileWebRequest.GetResponse()
at
|
| Systern.Deployment.Application.SystemMNetDownloader.DownloadSingleFile(Downlead Queueltem
next)
| --- End of inner exception stack trace ---
at
I Microsoft.VisualStudio. Tools. Applications.Deployment.ClickOnceAddInDeploymentManager.Get | =
Manifests(TimeSpan timeout)
at
Microsoft.VisualStudio.Tools. Applications.Deployment. ClickOnceAddinDeploymentManager Insta
lAddInQ -
e ——

What do | do if my Abaca Cloud Outlook 2010 Ribbon panel or
Outlook 2007 toolbar disappears:

If Outlook experiences a severe error during is operation, it is possible that it will disable the Abdoa(Zuiti
other external Adelns) so that it can restart in 'safe mode'.

It is ecommended that you follow the steps in the "How to remove previous version(s) of the Abaca Outook
AddIn" section and then rénstall.

Why do | receive Unable to Mark as Junk:

Whenthis dialog appears while marking an email as junk, it means that the email does not contain the necessary
Abaca Cloud-Keaderg; e.g. information added to the email message as it was filtered thru the Abaca Cloud.



Inable to kark as lunk @

@) Abaca

0 Lnable to hdark as Junk

Message with subject P Mo headers? was not
filtered by Abaca Cloud,

There are 3 reasons for this:

1) The most common reason is that the email is fromrdarnal sourcesuch as a cworker and did not
come from the outside Emailfrom coworkersisde¥ SR Wal FSQ FyR y20 G&LAOIf
Cloud.

2) Another reason is that the email did not go thru the Abaca Cloud system.

3) ' y2UKSNI NBIF&azy A& (GKIFG @2dzNJ O2 YLI yé QdeaddesQaiid v 3 S
therefore, the Xheaders are missing by the time the email is available to the user thru Outlook.

fa} V2

If the XHeaders are missing or stripped from the email, then the-fdchnnot do its job. To verify the
existence of Abaca Cloud€aders, use Outlook to look at theoperties of an email.

For Outlook 2010:
1) Open an individual email.

2) Select the File tab and then click the Properties button (on the left of the inner panel) to bring up the
Properties dialog:



For Outlook 2007:
1) Select an individual email.
2) Usetherightmouse popdzLd YSydz 2y Yy AYRAGARdZ f SYIFAf G2

Q)¢

In the Internet headers box (near the bottom), scroll down to locate and verify that one or more Abaca Cloud X
headers from the following list are present. Examples are show above.

a) X-CLXD:

b) X-PropelExtension:

c) XPropellD:

(p))






